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Q.

A.

Q.

A.

,,

compete against ex.iSllnl products. For example, it I.S probably true ~t Southern Bell's
i
I

mem0.!1: call servg etrecdvely comper.a against .existing service1 such as telephone

answering mathiDes. The .... CIA probably be. said of compe~ition between £iJl
I

Forwardina and similu fwtctica provicIed on customer equ~. However. these
.-- I

isolated examples of competilioa reprweat such a microIcopic ~nlagc: of Southern
i
;

Bell's entire revenues tbat they are truly meaniqlea in me comel~ of this proceeding.

Some of Bell's major services. such as imnLATA toU aDd ~ial access, appear
I

I

to be hclidiDa toward. more COIIIpIItitive CIlYiroameDt. However.Ithe time when these

markets are subject to enr.:tive competicion is ltill 8 JODI way off. ~or senices such as
I

i

local dial fODe and public ~Jepboae acceu. &be current ableDce of f0mpetition is really

not even subject to debate.

I
I

i

Is the market for pa,...... ,Ita .. SoutJImr BeD'. South C~ina SI...iee area

I
cW'lWltly subject to tlftctl.. CIOIIIpICltIaa? '

While it may seem so at tint 1IIIa. b market for paypboae servides in South Carolina
J

I

is defmitely Dot subject to etJective competition. ADy compeliti4n that exists is only
I

between IPPs for tbe limited market sbIre that Ben hu allowed _ to acquire.
,

,
Would you pI__ aplaln wily tile maries tor paypboDe Hn~ is not subjed to

effective competition., I
First, 1 think that clarit)iDg Ihe marbtJ thall will~ discussinl is +rtant. Independent

public poyp!loM providers ""'"~ 10 die telOClllllDlUllic:lt _k via public

I
i
I
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telephone access service ("PTAS"). Southern Betl bas placed PTAS in the
i

of the markel.
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Q.

A.

Q.

"Interconnection Sc:rvice" ClteIOI'Y of its proposed plan. Southern Bell possesses a total
I

I
monopoly in the market (or PI'AS. Commiasion COCOT Guidel~s require IPPs to

I
I

purchase I public telepboDC ICCIIIIliDe from SoudIem Ben for each paypoone placed imo

service. WithoUt quetlioD, tbiI.-vicc is DOC subja:t to aD)' compcti~ in South CaroliDa
I

at this time.

Public telephone service. on tile other bald. is payphoDC ~ice provided to the
I
I

end user. Southem Bell is tbc dcvniDlnt provider o( ttUI 1el'Vic:e ~ its South Carolina

service areas. The CommissioD baa allowed IPP:s to provide thi~ service since 1985.

However. duriDg thai lo-year period, IPPs have only Clpturcd 2t" of this market in

I
Southern Bell's territories. ThiI fact aloae is suona evidea':c that !competilion does not

exis1 in the market for payp.... ICrvica.

I
How did you determioe that Sout...... lIeU CGIIUII8Q•• ",. sIIjare of this market?

I
I

Independent payphone providerl vic tor business apinst Soutbem ~n's public and semi-
I
I

public telephones. At tbt eDd of 1994. Sowhml8eJl bid 13.192 ~bliC and semi-public

payphones in service. and provided 3,647 public telepboae acc:es~ lines to IPPs. Ben
I
I

Response to AT&T 1st JnrerroplOry. No.6, attached u Exhibit Ii Of the 1011116,839
!
I

payphones in service. IPPI provided 22S. SourJ:Ie.lI BeU coOJllJallds the remaining 78%
• I

I

Why lIr'e these market than ........ an inlportut r.:tor in reterm.inina whethel'

I
4 i
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A.

Q.

A.

el'fectiye competlUoa aiIts ill tile IIW"ket for paypIIoae Hrriees~
I

These figures illustrate that SoutbIrn Ben dom.iDara this awket so Je,mpletely that in 10
I

years, IPPs have only tlpIURd 22~ of dle market. As Sand" ~en points out in his

te3timony, the IPP's 22" of lbe IIIII'bt ia splic IIIIOJI8 1,070 individ~al providers. Even

if a sinale provider serviced ddt eIIIire 22~, Bell's 78'1~ share wouJd show
!

dominance. However, thac uno 1PPI apeud most of their energies ~tina wirh each

otbct for that 22'5. As. rtIUlt. domiJlatina this marbt with 1,q,O unrelated service
i

providers bas been much easier tor SoutbIna BeU than it would be if. lingle provider held
I
I

the entire the Z2~. I
,

SEP 03 '96 18:49
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8

9
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11
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13

l4

1.5

16

,

I

Mr. Sm:fcrs is oorrett in usenma rbat IPPs, prefer to serve ~gb-traffic locations
i

such as truck stops, aDd in some iDstIDces we do. However, my Cl~rience is that when
I
I

BeU reaJly WaDIS to sene • pani:War location, tbey can alii will do ~lIar it takes to obtain
I

the contract.

i

What mdaKe pI"OdawI by SeadawD NIB tIdI pI'OCIIdbIl supJ,om the coaelusiOR
i

that Bell is DGt ...... 1IpIfta8t bIIIHnfIk JocatJOIII to IPPS? !
I

Discovery produced by Soutbml leU in this procccdiDg &bows dwl the vast majority of
I
I

paypbone locations Bell bu IfOI1I*lIel riDa in tbB lISt snaal yean have been low or no
I

profit locations. Exhibit 2 sboWIb III111bct of SoudIcm Bell publit: ~CPbol1l!S in service
I

• I
for the years 1989 t!IrauP 19M. Bell Ruponse to ATAT 1st lD1ltnogllory, No. 22.

I

i

Exhibit 3 shows m'CIUCI CUIIDd by SoudIcm BcU ftom diose public IteJephoDeS for lhosc

I
same yean. Bell RapouIc to AT&T lit Imerroplory, No. 36. i These numbers are

I

incorponted into the lolJowilll cIaIrt. wbicb allo QJcuJ.. Bell") annual revenue per
!

payphone:

SEP 03 . 96 18:30 PAGE. 011



2

,
I

Complriso. o(BcD hWic: r.............-. 1919 ·1"..
I

Year II Public PbDDes $ Revenues $Revenues/Phone
r

3

4

5

6

7

8,

1989

1990

1991

1992

1993

1994

15,227 S 19,447.202 51.277

15,961 19.622.830 1,229

15,574 20,139,191 1,332

14.034 20,156,331 1,486

12.117 21.270,013 1,747

11,714 21,18S,367 1,809

SEP 03 . 96 18:50 PAGE. 012

the number of pay st&Cioas it IIIIIt service.

The m,mber of Bell~ in service bas s&e8dUy~ from 1.5.227 in

1989 to 11,714 in 1994. DuriDldIIl same period, the lDIlLlal~ per phone has
I
I

sreadily iOSR'. from. S I,zn in 1989 to $1.808 in 1994. Perbap~ even more teUing is
I

I
the fact that Soutberu Bell bas JDIDII8d to iIaase Ital revema fro~ its payphones from,
S 19.5 million to S21.2 m.iIlioD wbiJc ....... its total pa~ in service by 3,.500..

i

This graphicaJJy proves daat 5claIbem Bell bas uted dleex~ of IPPs in the
I

marketplace to jnqps its mubl power by pIIIUJe ifllJDlKOtitl~le locations to IPPs,

while retaiDinI the cram for itIelf. Baidn~m, a subItamia1liD;rease in payphuoe

revenues, Bell bas also IUbstantilUy reduced itJ cost of eaminI these~ by reducing
I

I
!
i,
I

i
I

What racton have allowed Bel to 10 daoroupty domIaate die +rUt ror paypbone
I

services ill Soutll c.aIIDa'l i
I
I

The most imponlIm - is dIIl1PPs~ exo:Iasively 1IJlOIIr Bell's public

I

I
i

I
I

A.

Q.
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2

]

4

I

telephone access service in order to survive. Southern Ben ProVidJ this service to IPPs

in exchange for a flat monthly cbar&c and • usap-sensitive lper-minute charge.
I

I
Significandy, Southern Ben'doea not charge itself lor tbeIe accesl $ervi~s, nor does it

impute the cost of thete services to its own paypbone operatioDl.

5

6

7

B

Q.

A.

I

I
I

How does this~ba_e SouthenI Bel'. rurket+ for payphone

ftrrica! j

!

Southern Bell totally coatrols tbe IPP'I COlt of PI'O"idiDB payphoDel service by charginB

9

10

11

13

14

15

16

17

18

19

20 Q.

i

a f]at monthly rate zuciag from $30.24 to $38.40 (depeDdiDg + pographic area;

includes opentor screenizll). In lddidoD, Sout.bem Bell c:barFs a ~-mimate rate of S .04
I

for the initial minUte and $ .01 for sv<X*diollllimltes of local use ton peak); Southern
: ('WlI"DeS Of· ~,.,.

Bell's cost for provid.ing the flat rated portion of this serW:e it S18.fmomh. Exhibit 4..

Bell's per-minute cost is U'OWId 1lAC for die iaititl nriIUe aDd 1~10 c per minute for
I

succeeding minutes of local use (on. peak). Exhibit S (~etary). attached to
I

Commission'5 copy of this tesdnlOiif UDder seal, by agreemear with/Southern Bell. This
i

means that Soutbem Ben is eatDlq • profit of up 10 112~ OIl the ~-rated portion of this
I

service. and well over 500~ OD tbe Ullp-scasitive 'portion. based uPon the average local
i

call1qth of 2.6 minures. i
I
I
I
I

I

Why is Southem Bell's profit on public teJepIlone acass sen&ke sipilicant to the

SEP 03 '96 18:51 PAGE. 013

8

Commission's decJsloa In uu. ptOOMdlnl?
I

The extreme level of profit earned by Southem Bellon Ibis serVi<:~ is important for two
!
i

i
i
[

I

I
I

A.

21

22
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reasons. First, it shows tba1 Southern Bell conuols the paypbone ~rlcet by COOling its
,

"competitors", which an: also ita customers, unconseionably high ra~es for a service that

is essential to their existalee. second, these figures~te thatlSouthem Bell's cost,
I
,

of providing a public: telepooae liue to its a.a paypbona is a tiny ifraction of the IPP's
i

cost for this same lioe. The IPP', moadlly and per-mbute costs ire by far the largest
i
I

portion of their emue cost of providing this aervicp.. Because of tlaese disproportionate
I

costs, [PPs are simply unable to compete with ~Nthem Bell, w~se own payphoncs
I

receive this service for a frctioIl of dw COlt. Siace 1915. Sou~n BeD has used this
i
I

total control over essential paypboDc access to cOlllinue ita domina~on of this market.

I

Are there other reaoas tor N'I... doadnaaee of the~De market?
I

Yes. Besides beiDa the monopoly provider of access service to IP". Southern Bell also

provides other aSCBtial SCI ¥&a to 1PPs, such IS billinl tnd coU.lion :md responses to

line information data bue (-WI'") queries. While Southetn Ben cbarges IPPs

subSWlrial rates for theIe scrvlces, tbac services are available ~ Southern Bell's own

payphones for little or no COIl.

i
Bell also earns revenue suams ftom ttl own paypbones cd IPP paypboncs) that

!
I

are unavailable to lPPs. Por eumple, BcJI earu rcvenua fori local and intraLATA
i
I

operatOt' service calls (tbese include both 0+ and 0- call.). C~ission rulings have

prohibited IPPs from eamin& rnaues on these calls, wbicb mustlall be sent to Soutbern
I

Bell. Access revenues are IDOCher source of income eamecl by ~uthem Bell from its

paypllones. bul not by lPPs l'nlm dtelr paypboDel. Bell earns~ rev.... stream from

9 I

I
I
I

SEP 03 '96 18:51
PAGE. 014



I

every lXC-carried call initiated from both Bell paypbonr:s m1IPP PaYPhones.
'-

2

3 Q. How does South leU we It..1Dwer c:GItS and MIdItluaIl re'f...lstreams to domiaate

4 the market for 1NI1......,..... SoutIJ caroHDa?

5 A. Paypbone providers vic for till ript to scm: pu.1icu1arl~ by agm:ing to pay
I
I

6 location owners I pcroeII&Ige ofdie reveaucs tbat Ibey will earn. [t Is difficult for an IPP
!
,

7 to justify lhc invCSClDCOl of inMtJlJDI IIId 3C'tViciaa payphooc clquipmem walen the

e Rvenues produced at die locatiDA aaod the lPP's COlt of prov1clq the sctVice. Thus,
,
,

9 these very real CCOfIOIIIic fIlccon limit tile IPP'. ability CO ICf'\1; Ilfamc:ular Ioc:ation. IS

I
10 well u the percentage of -coaaissioD- that tbe JPP caD alford toloffcf.

l
11 Wb= die IPP'. biF COlt is cambiDDcI wiCb BcD's ability to Fun higher rcvcnu=.

- .,,- it is easy to see that Soutbfm Bell caD offer mudl J!"OIf.el' commiAidm to win the right to
I

13 sene a location. In rcaUty. SoudIenI· Bell bu tile abIoIutc ability Jwin IIIX Jocation bid
I,

14 by oft'erio& a commiuioD paymeat1bat ID IPP simply CIDDDl meet. ~l's ability is funhcr
!

15 enhaDcccl by its additiola1 revaIIC streams. BecIUlC of tbeIc adcliuonal revenues, 20~
I
I

16 of Southern Sell's JfOIS mCIIICI fnlID IlocatioD may be 1be IJlODCtIry equivalent of 40~
i

17 of an JPP's grou revemes ft'oallbal .... locaticm.

18

19 Q. Are there aDY CODItnIats ..SCNtblna Bell's propoRd....~ would keep It from

20 payiDI commillioas to JR"OIpedb. Jocadoa OWDel'l or 7K, ,.i or ~VeD lOOllJC,?
[

21 A. No, rhere are not. Soutbem BeU could actually pay 90 or eYeD IOP% of its revenues to

I
22 the location owner. etTectively prvvidiq service 11 an~clo~. The CCCP would

I
I

'- 10 i
!
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allow Bell (0 finance rbese JOlla with the exceaive1y high reve~ it is now eanUng
I,

from its monopoly services, IUda IS PJ'AS, switdled ICXCSS, ~tory assistance. and
!

intraLATA and Joul operator Im'k:a,

i
i

Q. What remedies mUit lie .........-.s In onIa' to aIleTlate! tile ImballDCC that
I

currently CldIa betwMilPPl1Dd SoaIbero Bel ill tbe market far paypboae sa'TM:es?
i

A. One ste:p that must be 1akcn it to require Southern Ben to provid~ IPPs with payphooe

access services on the lime fllnllllIIS COIIl1idoDs IS BeJl provides~ scrvia:s to its own
I

paypbo11le operations. Sowhcna leU IDUIt be n:quired to mlw:c its rates for PTAS aDd
!

.re1a&cd services to equal leU'. cost pllll • reuouable r. of relUI"4. SOU1bern Ben must
i

also be required 10 impale Cbc r'IIa cbIqcd to JPPs for thae~ 10 its own payphoDe
I

• I
o~nWom. ,

is to require SoudIem Bell 10 IIIOft ita payphola operadoas into Ii scperate subsidiary.

I

Q. Have any otherJ~naplrft the aeecI to Impose ar»a Bell these U same

tenDI ud coadlcJoaa-~1
I

A. Yes. The GcorP Ptablic Scrvk:e ComaaiIsicm is cumDtly addreII~ these requirements
I
I

in Docket No. '876--U. CD till fedenl1evel, both me Senate and Ihe House haYe just
. ,

passed sweeping telCCOllllll1llllcOlll rcfonn leta. Both.eu rcc:~gnize the competitive
).

inequities I have discussed by probibidaa I BcD OperatiDaC~Y from subsidizing ils
I

paypbone services .. . . . directly or iDdirectly with revenue from 'tl telephone exchange
i
I

I
!
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,
,

i
I
I
I

service or its excbqe access service.- See H.a. 15SS. SEC. 2f4. S. 6S2, SEC. 311.

The bills direct the FCC to ddEiinine whether requiring BeUto prqvide payphooe services
I

I

through a separate subsidiary will be ~cssary. These federal isafeguards will not be
i

placed into effect until aDd UDIen • siDIle bill pused by CongreSs is signed into law by
i

the President. If such • bill is pas". it may still be seven! :yean before the FCC
I

promulgates repluioas necellUY to Qn'Y our Concress' intent. !

I

Until these "same cerma aDd COIIditioDs.. requireuJeDIS are~ on Southern Bell.
!,

I believe that Bell will amIiDue to lDDDOPOlizc _ martel for paypiaone services IS it does
I

today. The plan dial 8ell bII pI'OpOIed in tbiJ docket would bnIy serve to increase

Southern Bell's ability to domi!We thiJ market.

Q. Are there~w.,.. III wbIcb SoutbtnI BeD __ ill ".poIy over pUblk
!

telephone access sernc. to ..... Itt ........ace of tile ~boaemarket?
I
I

A. Yes there are. Every t1me IIIIPP beBiDI (0 serve a new loca~O!l. it must order the
i

installation of a paypboDe .... !iDe from-Southern Bell. ocbsioDllly. delays by
I
I
I

Southern Bell in the iDIta1laIioa of thaIe acc:eas tiDes coiDcide ~itb visits by Southern
!

BcU's paypbone marketiq peilUllDellO Ibe new location owner. ~D in these situations.
,

an IPP will lose the lelVice of rhis location to a Soutbem Bell ipayphooe specifically

I
because of Southern Bell's delay ill IDataUing the pa)'phoDe aceesslline.

I
I
I

!

Q. Wllal pro..- do ,.... beIIeoe lIuit South CarolIna'.+ aad n!SIdenlial

telecommunlcadons customers wiD raee If SouthenI BeD', pro~ plan is approved?
I

12 I
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I

Over the past 10 to 1~ years, tcclmoloeica1 adVlDCeS have: caused the cOSt of
I

telecommumcmons services to c:oasiItcndy decrease. UDder rate of:retum regulation. the

Commission luis appropriately translated these cost SIIViDp imo co~ponding decreases

in rarcs. to the em~. The eUminadoA of touch toile cbaqcs aDd the lowering of access
I
I

charles to IXCs are recent eampla of such ra1C reductions. ~them Bell's witness,
I
I

Charles Jackson, states dlIt -die techllJlogy of local telecommunidations will tbange as

much in the next decade u it bu ill blllt 100 year•. " He cites td:hnological advances
i

such as increased use of diaitlllWi1dliq IDll fiber optic systems that, in his words will
I
I

continue to lower the COlt of tIIecoatmmicatiOlll' traDslDiuion -enormously ...
,

i
Under Southern Bdl'. propoIICI plan. it is very ualikely tlUlt Bell will tnnslate

I

these contiJluiDl dccreues in COIQ iDlo lower priccI to the CODS~r. In fact, Soutbcm
I
I,

Bell's proposal would allow It to 'FR. prices to cnd uaen.~ by startling
I

amoUDts. Even placed iD its bat Iiabt. Squtbem Bell"s plan wiD e~tivelY reverse the

J'·year rreDd of deaasiDg prices dial has beDlfitted South ~Iina's consumers of
I

I

In wbat other ways will s.tIIIna Bel'. pro,..U....... South C-tou-,s cODSUDlers?

This plan will allow SoudIem leU to use the excessive profits it is pmm, on monopoly

services to subsidiD: the bdow-ll1lrbC priciDa of services dw may .. exposed to polcntial
I

competition. For example, ACSl jusc nc:eiwd cenificatioIlas the rJsa competitive access

proVider in South Carolina. TIle propoled plan autes I strona i+=1Uive for Southern

BeU to price its access services 10 low cbIt ACSI wm be unable to efeetiVe1Ycompete for

13 I
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;

customers. Soud1em Bell will subsidiZe these below-martet priC~ with the excessive,

-" I
2 monopoly profits it is cUrremly earIIiDI on services such as pu~ic telephone access

3 service.

4

5

6

7

B

10

11

13

14

15

16

17

18

19

20

21

22

Q.

A.

Q.

Would not Bell'.... to price Ita _ tlca at or aboft~ iIlcnmeDtal costs
I

assure that BeD caDDOt end.. IMrrten to campedlloD7

No, that hoJlow pJedF by SoudIerD Bell lives me no comfon. fir$t, a competitor may
I
I

never learn Soutbcm Bell's tnJI iDcmDeDtal COlt of provkIJD& ~ panicular service.

Potential compedton ba¥e UlIIUCXeIIfWy fougbc r1Iar batrJe apimt 50utbem Bell in tJzis
I
i

Commission mIIly timeI over tile yean. In fact, tile replatory c~t of lamina BeJl's
i

LRlC would it1C1t be a IUbstaDdII barrier to die eauy of potential c:tnnpetitors.

Perbapl more i.aIporraDCty. BeD's LRIC is e:auiD CO be~ lower than tile cost"

expcriencecJ by ics potaJdal c:ompctiton for providbJllbat 1liiie~ce. BeU's bistoric

monopoly over telecODllllUDicadoallCl'Vices in South Carolina bas .llowed it to build a

massive tetccoDlIlIlIu:aJinns pia.- tIIroqbout tbilltate. MlDy of~ facWues necessary
i

for BeU to provide tbae IOOD-tD-be competitive services have 10lIl ~ince been paid for,

and~ economies of scale that work in BcU's ravor are immeose. ¢onsequcnl1y, Bell's
i
!

pledge (0 place a price Door It ita we will stiD allow it to set ,rices far below the

competitive lDIrbl price. Bell". propoaJ 10 place prices tor services ~ or above its LRIC

will only SCl'YC to ensure tbal healdly competition _ill never arrive.!
,
!,
I

Would you please sUlIIIDarize ,.... tettlmony1

14

SEP 03 . 96 18:54 PAGE. 019



i
I

I

A. Southem BeU's proposed plUl it not in the public interest. and shouJ4 be rejected. It will
I
I

reverse a fifteen-year tread tIuougb which prica to South Carolina consumers have

steadily decreased because of the comspondiq decrease in ~ost resultina from

technololical advances. It will also allow Soutbem BeU to usc moOopoly profits it will

cam on IlOntompetitive lCrVica to sipifk::antly lower its prices fot services where Bell

anti~ipates competition.

In the end. ollly SoudIIna BeD would beDdit from its prpposed plan. In my
I

opinion. this plaD would ODly lKVe to prevent the arrival of robust!competition in South

Carolina'$ tclecommunicalioDl marketplace.

Q.

A. Yes. it does.

15
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Oper.rf", ••••nu. Acc.u"t.
C.J

LOCIL II'~C SIIVICIS '.V.IUII
(SOO'J ••••• Ar•• l.w.nue ••••••••••••••••••••••••••••••••••••• ,.•••••1
CSI02) Optl , ••t." r••••y u 1
(50.3) C.tl.'.r • .-tt•••••"u••••••••••••••••••••••••••••••••••••••• 1
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s;at.),~, •• T.I.,~.ft•••••ftu••••••••••••••••••••••••••••••••••••••••( .• r... ...v.ft .
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lot.l L••• l ."vart 10r.I•••••••au••••••••••••••••••••••••••••
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--------------------._-------------------------------------------------------~--------------------~-----StlHIl' ,I'll [1'.p"O". oP,,~ating reVe"",.s 0' the r.,ponde"t for rile y'''. classif.ifd in
accordanc. virh rh" u"j'or. Sy,r•• 0' ACcou"ts for Telepnon. to_pl"'.S.

-----------------------------------------------------------------------------~------------i~i;~;t;t;----

O,.r't'"' t."lnu. Aceou"ta CO.~i".d Gross alc.ipts
(.) i

~b) (e)

-------------------------.-----------------------------------.-------------~--------------------------, • S

lOCAL MI'VOll ,IIYterS I(YI.uts
(S001) 'a.ic Ar •• I.","" 1
(SoOZ) 0", 10".1 lat.,,4.d Ar•• l.v."u•••••.••••••••••••.••••••.... o •• 1
(500S) Ce'lul.r Moetl'. 1.".""•••••••••••••••••••••••••.•••••••.••.•. 1
(SOO'> Oth.r MoO'" S.r"le. a.".nu 1
$500a)'ot" .,.fe loc,t S,r.lc. I.".""•••••••••••.••••••.••..•......• l
S50'OJ,ublie "'.pho"•••••"u••••.••••••••.••••••..••••.•.•••....• · •. 1
C5D4DJLocal 'rlv.t. LI". 1."."101••............••...•••••.............• 1
C5050ICus' ••er Pre.ises •••enu••••••••••••.••••••••••.••...•. ,. , ....• !
CS060)Otll.r LDe.l (aehon,•••••,,~•••••••••••••••••••••.•...••.•.....• 1
(506')Orher Loc.l (Acn.n, •••".nu. S.ttl •••"t•.••.•..••....•........• 1

ToUl Loc.t Itltvort Servlc••••Y."U., I
I

UTVOU ACtUS unlCf InUUII I
(SO")(nd Us.r ••••nue ('•••r.tlr r.rif' •• )· Cr•• , ••v.nu••••...
(SOIZ)SlfitC Ace v."u. ("••r.u., '.rlff••) ..

'.llSpeciat Acc•••••".nue ( ••de".ll, '.'Uf••n .
.11' IS,.t. Acco'l _o ,nue (sc.t. '.rl ffecl> ..
o 'orat •• tvort Accel' I.v.nu••••••••••••••••••••••••••••••....••
"-

lOMG DISTA'CE I(VE.UES
:5,aO)Lon. Di,to"c. M"'I,' ••".nu•••••••••••••••••••••.••.•••••••••.
:5111>LO", Olsunc. 1"llIo,et 0,,1, ••".nu••••••••·••••••••••••.••••••••.•
:S"Z)Lon, Di.t.nc. OUt"ord On'., ••••nu•••••••••••••••.••...•••.•.•••
51l1) Sub·voie. Grodo Lo", Di.tlnC. "fv••••••w.,t ••••nu•••••••••
51ll) v.lco Gr'de lon, Ol •••"c. 'rl.I'. '.IMor, a...nu•••.•••••••••
5'23) Audio 'ro,r•• GrId. Lon, ,fl'lnc. 'r'.", •• tuort ••••"w•.••.
5124) Vld,o 'ro,r•• G,..et, Lo", Dls ••nco ',f".1. ' ••wort l.v.nU•••..
5'Z5J oi,lut Tr.ns.iulon lon, Dhunco 'rt.... 'OIMO,k ..".,.u•••• 1
5126) lOft. Dlst,nco Prlvot ••• twork I~ftchln•••¥tnu•••••••••••••••
5U') 0.11., Loni DII uncI 'rivat ".rtL a•••nu .
5'Z9) Oth.r Lon, DII'I"C' ,rlY.t. ','".rt I.vonu. S.ttl •••n••••••••
5120)1'0'11 l.", Dla.onc. "i".t•••tvo,t ••••nu•••••••••••••••••..••
5160)0.h.r Lo". Di, ••nc. I •••nu•••••••••••••••••••••••••••••••••••••
516')Otlle" lo", '1.'lnc. I.".nu. I ••• t •••n••••••••••••••••.••••••••.

Tot.t LOft' ,1.tlncl ••y."u••••••••••••••••••••••••.••••••••••••

MISCELLAIEOUS IIV.IUIS
SZJO)Oirlctory ••¥."~•..............................................
52(0)I.ftt lev.nu.' •.•..•..••..•••••.••••••••••••••••••••••.•.•••••••
S250'Corp.r.tl Op.r.lionl ••••nu•••••••••••••••••.•••••••.•••••...•.
5261) Specllt 'ittin, Arr.n••••"t•••v.ny•••••••••••••.•.•••.•••.•• 1
5262) Cu.~o•• r Oper.tlon, ••v."y 1
5Z63) Pll"t Op.r.tionl te••nue ••••••••••••••••••••••••••••••••••••• 1
''''4) O~lIep l"cicfen~I' a"ul.t ""ny 1

~~. Other _.venue s.ttl••eftc ••••.•...••..••••••••••••••••••••.... ,
.i olll Ml.c.ll.~.ow•••v.nu•••••••••••••••••••••••••....••••.... J--
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'. Sf'. 9U.',
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0.00
<5 •Of' •7n. 0' )
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0.00
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0.00

S, 235. 537.69
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~2'0)oir.c ••r, ••".nu••.•....•.••••••••••••••••••.•.•••..•..•..•••.•
~2'D)••ftt I.v.nu••...•.......•••••.••••.••.••••••••.•.....•..••.••.• \
)250)l:or"or.,. Oporol ion' I ••enue••.••••••••••••.•••••••.••.•..•...• ,
~261) Sp.ciet Illl'n, APr.n••••nt•••w.nu••.•••.........•...•.•.•.. 1
~2'2J Cusl ••• r o•• ,.otion, •••0"" ,
i26]) Pl.nt Oplr'tion, ••".nu••••••••••••...•••..•...•.•...•••••••. ,

" Oth~r Inclet."co' I.,wl.t•••••enu•.••.•••.••••.•..•.•.•...... 1
I~ Otft.r ••••nu. S.tt' •••nt ••....••••.••••.•..•.•....••..•.•...• ,
iZ~oc.t Misc'llo"••u, .....nu••.•...••.....••...•..........•.•...• 1

-------------------~----------------------------~----~-~------------------~--------------S-~----
. t"C:ai:II,",ou·snY'eu· W'."••UE' .,',:: .. : :: ',. . '.' ~: ,. .i ~.. - ..: " ;.

(U01) i .. ic Ar nv ~: : •••..· I· 30·Z.Z·9t.624.6930l.291.61,.69
(5002) Oluionlt EKund.d Are. I nu•••••••••.••..•.•••.••••....••.•• 1 "'.043.7' 40.043.71
(5003) Cellull' "obit •••••nu•••••••••••••••••••.••.•.•..•.•••....•• , i 0.00 0.00
(5004) Ot"." "obi" S.r"lc nu•••••••••••••••••••.......••....•. / 76*.705.', 763 •. 705.55
!5000Hout ' .. ic loc.t S.rv'c nu 1 3DS.1DJ.]7]." 303.10'.113.9'53--
r5~1a)Public , ••••"."•••".nu••••••••••.•.••••••....•••...•.••..~ 20.73'.191.70 20.739,191.7D~

:\OUu.oul h'"au Li". nue ·••.· ~. ",lOl.lSi.!1 t1.lo,.in.·!1
:50S0'Cult •••r P,. ••••••••".n"••••.••••••••••••••••••.•••..•.••..••.• 1 914.305.54 914,]05.54
:5060)Oth.r loc.l (lIC:hl"" ••••n"•....••.••••••••.••......•.......... / ••••2•• 717.70 .'I,lla,7'7.70
5069)Oth.r LOCI' EAch.~te 'e••nu. ,.t.'...n'•••....•...••........•.. 1 ! 0.00 0.00

To'al Loclt lI.t ••rk S.r.iC.I ••••nu.s ••••.•.............•••..•. 1 425.444.991.20 425,446.991.20
I
I

SOI,)Eftd UI.r ao".nu. (f.d.rlily 'Irlffed)- Ir••a ••••nu••.•••.•..•. 1
SOII)S"ltch•• Ace.'1 '.".n". ('ed.r.lly '.re'f•• ) •••••.......•...... 1

llS"ec;lt Ace Itovo"u. (F.d.rally 'IriffM' 1
\lr ·tat. Accel •••voftue (St.t. 'ariffH) 1

... ,J~,otal 1I.'"ork IIcC"1 I •••nu \
I
t

LOIIG DIS'.'CE '(VENUES ,
SI00)Lo"l Ofitenci M••••••••••nu•••••••••••••••••••••.•.•••••.••.•• 1
S1")Lon. Dil'lne. Inverd Only ••••nu••••••••• ~ ••••••••••.•••••••..• (
51120)10'" .',c."e-e·Guc".rd Gnly it.'!'f'Ve .
5121) Sub·Vo'c. Grad. lont ,.ataftc. 'rtva'e ",.e,_ ••••nu•••••••••
S122) Voic. Gr.d. lon, ot.t.ne. '~I••le ••~••rk ••••nu•••••••••••••
5'23) A"df. '''Olr•• Gred. to'" Dt.Cane. "Iv.'. 'ec••, •••••nu•••••
S1Z4) . VI"•• Pro."•• Greet.' lon, .Dlueftc. "rv.i•••c••rt .'''.nue •..••
S125) Oi,i',l f",n,.ilsion Lon. Dla.eftc. 'r' ••" '.Iwork le.onue .••
5.26) Lon, Pilt~nc. Pri"•••••twork Swlthc',., ••v.nu••••••.•••••.••
5'ZI) Och.r Loft' OiaClnc. 'ri •• ' •••'verl ••WeAv•.••••••.•.••••...•
5\2') O'h.r Lon, Dil.lnC. 'rtvo•• 'o•••rt ....ftU•••"I...nl•••..••
S'lO)Te,.' loft' O' •• anc. Priwet. 1I••work ••v.nu••••••••.•...••••••••
5160,0."lr lont O'lt."CI ••••_ •••.••••••••••••••.•••...•...•••.•.••
S"9'Other Lon. oi,.onc•••••"". S.' "I .

Tot.' LOft' OiltanCI ••v.nu•••••••••••••••••••••••••.••.••••••..
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SCMEDULE II. - OPEIATING REVENUE .CtDUNTS

I
-------------~-------------------------

''-9'2 . .

St;;;-th;-t;i;ph;;;-;p;;;ti~;-;;~;~~;;-;;-t;;-;;;;;;d;;;-';;-th;-;;;;:-~i;;;Tf~;d-j~--------------------
eccordenc. with the Uniform Syste. of Accounts for T.L.p~one Co.ponie•.

----------------------------------------------------------_.

Operetln, ••v.~u. Aecount.
CoJ

lOCAL .ETWOlr SEIVltES IEVENUES
(5001) 'o.l~ Ar•• l ••~nue••.••••••••••••.•••••••••••• ~ ••••.•••••..•• ,
(5002J Optlonot Eatend.d Areo 11••nu••••••••••••••• ~ ••••.•••...•.... 1
(5001) Celtulor "oblte ••venue •.•••••••.•••••••••••.••••••••••.••••• 1
(5004) Oth.r Mob1l4 Service ••v.nu••.•.•••.••••••••••••••••••...••.•• ,
~:OOOJ'dt.• ' ••,.lC loe.' Ser.ic•••v.n"e ,

SltO)Public 'el.phone ••v.nu••••••••• ~ •••••••••••••••••••••.•. _••.••
< 040)LocaT' P;'J;'i;te-lln. levlnue••..•••••••••••••••••••.•••••••.••.••
C505D)Cu,to.er Premi •• , .Iylnue ••.••••.••••••••••••••••••.••••..•..• ,
(SO'O)Oth.r Loce' lach.n,e ••••nul ••••••••••••••••••••••••••.••..•••• !
UU9)Ot"er locot fach.n,1 '.v.nut Settl •••ntl · 1

,.tol Loco' •• twork 'IrviCIS ••v.nv•••••••••••••••••••.•..••••• ,,
.ETVOlt ACCESS SEIVICE IIVIWUII ,

<SGI1)fnd U••r •••enue (F.deratty '.rlff.d)- ••••• 1•••nu••••••.••••• 1
'sr-')Iwl'ched Acc••• 'ey.nue (Fed.r.lt, T.rtff.~)•••••••••••••..••.. 1
5~I.p.cl.t Acces••ey.nue (fed.ralty '.rlff.d) ••••••..•••••..•.... 1

~50~4)S'.te Aec••••ey.nUl <St.,e r.r.ff.d) ••••••••••••••••••••.••..• !
(501"Totol .etwork Acc.,. le..,eftvo••••••••••••••••••••••••••••••••••• !,,

~O.G "ITAICe I,VfMUES . ,
(51001~on. Distanca " ••••••••..,.nu••••••••••••••••••••••••••••••••••• 1
C5'; 1) ~oi\" DIhence i "w.ref· 'oiH y i..,.ftU.~ .. ~ ~ .;, .:. :. ~.';' ....~ .. :.• ;, .... '..'.. i
<S',Z)Loft, Ol.t.nc. Outword On'v I • ..,."ut•.•..•.••.••••.•............. !
(5'2') 'Sub·Volcl Grade ~O"' Ollt.nee 'rf••c. le'••tt ••••nu••••••••• l
UU2)' VoIce .Cred. "onl Oi.,tlftca Prlvete ...., ....t ••"""••••••....••. !
(5'2') AUdio Pro,r•• 'rode lon, oi.'.nce 'ri..c.·•• t ••tl I •••nu•• ;:.!·
(51Z') Vfd.~ Pro,r•• Grade lon. DIst.nc. pr'••t. _.t.•r •••••~••••. l
(51Z5) DI,I'al 'rlns.II.;on lonl D'I'onc. 'rr.e,. I.,••rk ••V«ftu•.•. 1
<5'26) ~on. Oilt.ncl Prlvot. Katw.r' '.Ilbelft' ••y.RU••••••••••••••• 1
(SUI) Ot".r (.on, Ohunee prfvltc. ••t"••' "u " !
(5'Z', Other lon, Dlltlncl Private I.l••rk '.venu. S.ttl•••nt••••.•. 1
<S'ZOlTotal lon, OI&tonCe Prlv.t. let••tt ••••nu••••••••••••••••••••• 1
CS"O)Oth.r long Ollt.nce ••venu•.••••••••••••••••••••••••••••.•..••. ,
(S16')Oth.r "on, Ollt.nc. '.v.nue Settl...n' ••••••••••••••••••••••••• !

fotal lon, Df.',ncl ••venul•..••.•••••••••••••••••••••••...•.•• l
1

MIStl~L.VfOUS IrvENuES ,
(SZ3D)Oir.ctory .evenue •.•••.••.•••••••••••••••••••••••••••••• , ••.••• !
C5Z40) ••nt .ey.nu••..•••.••••••.•.•••••••••••••••.•..•••••••••.•••••• 1
<SZSO)Corporlte Oper.tions .ey.nue ••••••••••••••••••••••••••••••••••• !
<SZ61) Sp.cl.t II(Cfn, Art.n,eMent•••••nu•••••.••••••••••••..•••••• !
CS26Z) e".to,.., Opero,lons R.ven"••••••••••••• ~ 1
CO" "t) plant Opar.t(ons leven"e !
t~.) Oth.r Incfd.nt., _alut.ted ••v.nu•.•••••••••••••••••••.•••••• 1
(5~6') Other 'eyenue S.ttle.lnt••••••••••••••••••••••••••••••.•••••• 1
(5260)Tot.t Mi .ce' loft.ous leyenue ...••••••••••••••••••••••.•••.••.••. 1

i
1

54,1'.,104.52
122,47.,327.61
Z6,SU.2U.Z3
5'.04'.730.03
Z6'.OZ~.106.19

74,,*.395.26
. 1,' .261.26"

9.12 ,ozo.i,
317,154.05

6,S42,Zll.63
. 0.00

0.00
4,641'.061.55

I 0.00

. 0.00
( \ •6~3 .1163.16)
'.3.5,31Z.'"
Z, 7~'. "'.SS

, 0 00
97••37,1,73:63

I
34,1p.O'7.39

"'.141.'1
I 0.00
+2,1'1.:51
~1.077.:S0
~, ,on.n

''''.61,4.29
i 0.00
'~O.41Z.19

i

In,,.o.tet.
Gro•• R.cei,t.

(c)

0.00
0.00
0.00

sa, 047 , no. 03
sa, 047,130.03

70,140,'16.'3
. l,'59,Z6-7.Z6
',1Z6,OZO.l'

17,154.05
6, 342 • ZU.61

0.00
0.00

4 , 649,061. 55
0.00
0.00

(1,6'1,061.'6)
9,315,372.37
2.732,122.35

0.00
93,'1,3,669.20

1',173,097.39
'14,U7.6I

0.00
(,2.711 .11
1&.071.30
61,0'3.91

657.561.29
0.00

779.396.119
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Op.r.ten, '.venu. Accoun,.
Ca)

-­1"3
--------------.-.---------------------------------------------··--------------t--------------------------I

I
I

1

Stlte t'. tet,p'0n. o,er.tfn. revenu•• of t~. , ••,.ftdeftt tor the y••r. cl ••• ifled In
Iccord,nce w'th t~. unl.or. Iyat•• of Acc.unt. for 1.'.pk.ne t~pa.l... !

I----------------------
I Intra.tatl

co-"nld Gro~. R.c.ipts

", '.....·Allr· ..-.,. ' ..:: ..('-c:)

,-------------"---------------,-----,---_._--+--------,----,I S

--_._----------

~OCAl METWOIC SI.VICES REVIIUES
(~I01) ',.ie Ar••••••ftu•••••••••••••••••••••••••••••••••••••••••••• ,
(S002) O,tion.l I_tend.d Are•••••nue ••••••••••••••••••••••••••••••• 1
(500]) C.tlvlar N.bit•••v.nu••••••••••••••••••••••••••••••••• ~ ••••• 1
(S004) Oll,.,. lIIobll. S.""lc. I.;, :-.~.•••••••••••••••••••• 1
(SOOO),.t.l ••• fe locat servlc•••v.nu•••••••••• ~ •••••••••••••••••••• 1
'(S010),u~'lc T".phon•••••n .

oce ~ v8te t ne .v.nue••••••••••.••••••••••••.•••••••••.•••
(SOSOlCust...r 'r•• f •••••••nu••••••••••••••••••.••••••.••••.••••••••
(S06')Ot~.,. loco' lach.n,•••v.nu••••••••••••.••••••.••••••••••••.•••
C50'~)Ot~.r local f~e'.n•• lev.nue S.ctl..."'••••••••••••••••••••••••

Tot.t loclt •• ,wort Se~vtc••••v...u••••••••••••••••• ~~•••••••••, .

IETWO'~ ACCESS S'.VICI IIVIIUEI
~( tnd Us.r ••••nu. <'e~.ratt, '.rtff~)· 'ro•• I.v.nu••••••••••••
,~~ISwit.~.dAce•••••••nu. ('''.r.'lp '.rlf'..) •••••••••••••••.•••
(SOI])Ipecto' Acc••• _.v.nUl <'.dor.", l.rtff..) ••••••••••••••••••••
(SO").c.t. Acc••• I.venue (It.Co T.r.ff~J••••••••••••••••••••••••••
(5010)Toto' ••twork AcC." ••".nu .

'. I'... 1.0'" ... arucl.·un_uu· ." ,. '" . -... .... "1'
<StOO)L.n. II.tenc .,.nu••••••••••••••••• ~ ; ••••••• 1
(S1")l ..., DI.ta..c. ,..v.~ Only ••••nu••••••••••••••••••••••••••••••• 1
(51'2)1.on, "s'a"co Ovt.lrd On', , 1
(S1ZUsuir·Volu·lnd' Lori, Di.i.nce ,,,tYlC' ••i".rk "" ~.I
(5122) Volc. Grode Lon, t'st.nc. 'rt•• t •••t".,t ••••n•••••••••.•••• 1
(51Z3> AUdio ~,o,'e. Grado Lo.., DI ••onco 'r'.ote ••t".rt ••••nu••••• 1
(5124) Vldo. ,,.Of'•• Grod. lone Ola'.nc. 'rl••t. '.'.o,.t ••••nu••••• ,
:5125) Of,lt.' Tran•• f ...... Loft' '.ocone. 'rfw.c•••twort ••••nUl••• 1
:5'26) ~.ftI Oll'.nc. 'rlv.'. -.'Mort Iw'tlel v.nu••••••••••••••• 1
:5\21) Ot~or lone 01"1"'. 'rl.lt. '.t.ort 1
;51Z9, Ot~.r Lonl Ol.t.nc. 'rl".t•••t".rk ' nue ••ttt •••ftC••••••••
:S'ZOJloCol Lo.., Ol.t.nc. 'rl••, •••'".rk a•••nue•••••••••••••••••••• 1
SI60JOt~.r ton, D'cteftc. I.V.nu••••••••••••••••••••••••••••••••••••• ,
5'6')Other ton, Olstlnc•••venue ,.ttt•••nc••••••••••••••••••••••••• ,

fo'a' lon, Of."nc••e".nu••••••••••.•••••••••••••••••••••.•••• 1
1

"ISCI~~AIIOU••rVEIUIS I
5l30)O'rocrory ••v.nu••••••••••••••••••••••••••••••••••••••••••••••• 1
Sl'O'I.ftt ,.v.ftu••.................................................. 1
5Z50JCorpo".t. Op.ration. a.v.nu•••••••••••••••••••••••••••••••••••• !
$l~'\ '.oclo' Ill'ln, ~"r."'•••ft,. 1.¥."UI•••••••••••••••••••.••••• ,
S· Cu.t...r O,er.cleft' ••v.ftu••••••••••••••••.•••••••••••••••••• 1
S~ ,lant Oper.ttons ••••nu••••••••••••••••••••••••••••••••••..•• l
~Z6~) OC.er Incidental I.,ulot.d ••••ftue ••••••••••••••••••••••••••• &
526" Ot~.r I.venu. s.ttl •••ftt ••.•.•••••••••••••••••••••••••••••••• 1
5160)"'1' "1Iee' ••neou•••venv••••••••••••.•••••••••••••••••••••••. 1

SEP 03 '96 18:59

. .
1,1.3.671.61

'09.7~S.1H.OS
I 0.00

460,U1. "'.33

S6. O~', 9J·O~ 51
128.'.',529.95
n. 7~9.,n.76
t ••• '.'41.92

261,9 7.718.2'

i
i7.,!.O'O."
\,4 S,154.'S

. I,' .OS4,59
, '13.041.33

5 •• 419."4.'9
I 0.04

0.00
6.1~1.]fS.16

: O.OD
; 0.00

('.S~2.OZ,.9")
10,S~~,6or.44

2"~,O,,.n
J 0.00

100 •••7.596.64
I
I

35']1'5,136.14
I 6.613.71

0.00
cla.On.95
~,,045.60

~4.419.6S

1.o~].ozs. SZ
I 0.00

1.1".5U.70
I
I

I
I
I

311o.0U.,031.14
100.130••~

0.00
n6.1~1,.n

310' .151. 253.10
. 2 1 • 270. 073. , ,'). .

1.113,611".68
109.745.147 .05

0.00
460. 2a'. 14S.]3

0.00
0.00
0.00

. 60.01'. ,.n.92
60.05'.143.92

73,057, ••2.00
1.4U,170.'S
•• 50.9. OJ' •5:'

41.047 .n
5,969,194.09

0.00
0.00

6,102,395. "
1.00
0.00

(' ,5JZ,029.94)
10.Sl2,607.4'
2.'66.117.42

0.00
96.560,362.40

35,]1S.7l6.S4
669. 47S. 71

0.00
,a.On.'5
'~.0".60

74,419.61
913.091 .52

0.00
1 .0510 • 64'.10
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',-, ----------------------------------

s

0.00
0.00
0.00

73,282.110.1'
7'3.212.'SO.,I .

., .:','

IntrUii'e
GrouR..ts

(c)

Operating Revenu. Accouru
Ca)

···i~·~SERVtcu·~·; ". ,.' ....
(sao1) 8uicArM"'"
(5002) OptiaMI EJdenHd ArM RevwIue
(5003) CelIulIr Mable R......
(SDCM) Other .....
(5000) Total1&*..-SlIMca Rewnue

lrS010} P\D1icJ!!!J!hc!nt~AnInue;;;;:=-_-------__lt___!_i":='l~:i_~~~~"...., LOCiI Piiili'll\i MftiIiii
(5050) Customer PrtmiI. R""""
(S080) OUW LaaI ExcbInte~
(SOU) Other lGCII~....8eaIIhWIII

Te:ut Local Nelwartt StMcts~

NETWORKACCE8I8EJMC& RiVINUU
(1GI1) EftdUMr ....... tr......T .......
(5012) SwIdltd Access RewInue~T.....
(5OU) ·AcGIA R.-- ,.....,TeIIhd)
(5C114) state AacIII A.-.....TIIIrecI)
(SOlO) TClItIt NelwarIc ACOIIt ReYInI_

Stall the ,.lephone operating revenues of the raspclndtnt t« 1M v-ar. cI8s5lfiIQ in
aCCOlUnce with the Uniorm System d Aceounts far T....... CompMies.
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36.182.271.27
188.204.02

0.00
58.128.95
17.499.18
67.203.20

6.705.&57.30
0.00

6,148.489.63

31.112. 1.27
1.034. 1),02

0.00
72. .95
20. 7.18I... .20

6."'. 8.30
0.00

··...·r·.,
I
I
I
!
I

1.10 61,321._.15
1.017. 1.20. 1.035.311.31
1._' '.5'3 '., 8••••.53'

24. 80 24.083.10
5,1&1..13 5.152.277.•

(1.. ;32)' (1.a.ca.32)
(SI. .") (56.004.18)

7.4'2. 5.n 7.408,$32.38
,0.00 0.00

(~t..51) (11.831.51)
. (2.1 .M) (2.148.213.1t)
. 10'-.1 1.14 ,o_.m..

1.511. .11' 1.562. 41
0.00 0.00H.D.t.OI 01.221.152.32

.. ~... : .. ~

MISCELLANEOUS REVeNUES
Dirtctory Revenue
Rent Rift"""
CClrpOrIIa Oparlllonl R....­

SpecillBIing AnMgernenli~
Customer Optldana Rewnue
Plant Operaticlna Revwnue
ou.lncldencal Regulated~I
Ofhtr Rwenue secuem.ms
T~.I Miscellaneous Revenue

(5230)
(5240)
(5250)
(5281)
(5282)
(52G)
(5264)
(I2h)
(5260)

LONGDIST~ REYENUE8
(1100) Lant 0Iittnae MI..",Rewnue
(5111'" "LOftS 0IMnM --oOftI»'......
(5'12) . Lent 0tICIMe OWl..0nIr......
(5121) Sub-VafcI-orade long~ Pwt.-11 ouk......
(5122) VClicIG,. ....~ ...... " ..tak ...
(5123) AucIo Pnlgr8in GrMe LGrii0IIIaMI.,.. N__Rewnue
(5124) VIdeo p......... o..dt Lant DIiIflII.- MIle ••..-......
(5125) Dig'" TI'InImiItIIn c.q OMIIw PI••i.~
(5'121) lang 0iIta-. ......
(5121) OCher Long 011&I Nit _
(SUI) oa. LOftI DiItIMe~, -. ...
(5120) TotIIlong DIItInoI Prtvtle~......
(5110) other I.ont DiIIInoe RftlInUI
(5188) Other Long DistInalt Rnwu ..........

Total "'ont OlItanoe RWIINM

'-



U...e .....it:iTe cosu ,.r Loc:&l lleUGt"eeI .IIUO:
1st IOU (peak) ••••••••••••••••••••••• $
1st MOD (of! , ••'1•••.•.••........... $
.&cIcU:t1oa.l IIDlI (~••• _-. • • • • • • •• • •• S
Addit:1oa&1 .. (off..,..) •••••••••••• $

.. \. ...

_. i

Solltbem leU 'rel ~ Tel Co.
scrse: Docbt Ho. 9 -120-C
sera.'s ls't set: of Iat:errGg:at:ories
July 18, I'" :
I~-Ko. 1-1 I
raa. 1 of 1 i

I
III ezhibit A of ,.... tJlpJJrat10a fOJ: Alaaaa._ ..In.utlOll' you
state -1.(1) Prices fft t.aaft:Gn nec't1OQ s.nice ~ual of (sic)
exceed the cOllpUT's I&IC ofp~ nell _rrice~. horicfe your
we, divided 1ato flat-nc.d _daly ad aace-•.,irl.., per--.lDute
cosa, for p~od.cI1DI pD1.lc t4I1epboae acc... .erri~ foE'
custoller-p~ri.ded equf...snt. If t:bU tJafolUtl00 1r· DOt &9'ulable ill
t:Iae fan nq~. pI.... _ suu aad provide the iufomatiCHI 1D
vbat:e9'er fora avail.ble. :

I

i
s..,. of die~ Jafo.....c1oa is pnprietaq~ vtll··be prorided
upoII tile aecut10D of _ qpnpriaa JQ:OPd.e1:u7~t rio
Soudaeru Bell. ro1.1GvJa:c is tile DOIl-pEVprf.e1:Dy~ reqwsted:

Flat-rateel IIOIltllly coec. per statioa:' i
Loop costs•••••••••••••••••••••••••• $15.91
NTS 11De 'ten co.tII•••••••.•••••••••• $1.84

I
i

ceaer&! Office Bloc"'•.v1t1l Operator SCreea1D& eotits;
l(ora-yo1......iU.......tUie cost: i

per ~eatra1 offlce••••••••••••••• $62.86 :
Shared IIOIIdal,. cue

per ceotzal office•••••••••••••••• $0.32
Direc~y aa1pecl ..tJaly cost

per 11De•••••••••••••••••••••••.••• $0.01

Billed Nu.ber SCreea1Rl costs:
Cost per query•••••••.••••.••••••.••• $0.026

RESPONse PROVIDED OY:

SEP 03 . 96 19:00

Keg Stat'Q
Director - ECauoate ~osts

675 v. 'eachtree St. NE
Atlanta. Georgia 30375

TOTAL P.29 .
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Texas Independent Payphone Companies
Install Public Interest Payphones

A bus pulled up at the Sunset Stages bus station
in Brownwood at 10:20 p.m. The station office was
closed and dark. An elderly gentleman got off the
bus and looked for a payphone to use to call some­
one to pick him up. He looked everywhere, but there
was no phone. The only way he could make a call
was to cross busy Highway 377 at a blind intersec­
tion and walk through the dark to find a payphone.

John Willis, independent agent for Sunset Stages,
knew his bus riders needed a payphone at the sta­
tion. "A. lot of people must call relatives to come get
them or call Brownwood's only cab," he said. "I
contacted GTE about a payphone, and they gave me
the runaround the first time or two. I went to the
general manager here, and he finally gave me a man
in San Angelo to contact. He in so many words told
me they just weren't putting in payphones unless
they could guarantee a certain amount of revenue
per day in large volume locations." Willis let the
issue drop, but his business grew to six buses a day
with an even greater need for a payphone. "I con­
tacted GTE again, and the man said, '1 guess we
could put one in, but it will cost you the installation
charge and so much a month for the payphone.'''
Willis faced a dilemma: he needed a payphone, but
he was operating on a shoestring and couldn't afford
to pay them $300 or $400 to install a payphone.

That's when he heard about Telerrust, Inc. of
Lubbock, an independent payphone company that
serves his area. "The people from Te1etrust were very
nice, and they paid for the installation of the pay­
phone. It has worked Out real well for us. They said
they probably won't make any money off it for a
while, but they were willing to pUt it in. We have
had very little trouble with the payphone, but any­
time 1call they are there by the next day."

"Mr. Willis was referred to us by a good cus­
tomer of ours, and we heard about how much trou­
ble he had with GTE. We thought the phone would
be marginal, but we did it anyway because it was in
the public interest," said Bill Davis, Vice President of
Operations at Teletrust. "That little bus station is
right in the middle of an area that we are serving,
because we have other phones in Brownwood," said

John Clark, Te1etrust President. "We believe that it is
part of our responsibility to serve the community."

Teietrust is just one of the many member compa­
nies of the Texas Payphone Association that is com­
mitted to serving the public interest by providing
payphones to people who need chern.

NAI owns the payphone at the softball complex.

County Parks and Churches
The Richard Moya Softball Complex in Austin,

owned by Travis County, is located at a park in an
isolated area in the southeast part of the county. The
complex attracts thousands of people during the
softball seasons. Players and fans depend on a pay­
phone by the concession stand to call for help when
a player is injured or to call for rides home.

This public interest phone was installed by North
American InTe1eCom of San Antonio, which has a
conuact for all the payphones on property owned by
Travis, Bexar, and Tarrant Counties. "If 1looked at
every one of our company payphones that lose
money, 97% would be phones on county property, "
said Dave Clark, NAl's Manager of Operations.
"But we know there are occasions where we have to

sacrifice our profit mode to meet a public need."
Another NAl payphone is located at the county's

Pace Bend Park on Lake Travis. "It is a service co the
public that 1think is tremendously necessary for
safety because of emergencies occurring near the


